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POLICE — MISSING PERSONS 
Grievance 

MS K.E. GIDDENS (Bateman) [9.30 am]: My grievance is to the Minister for Police regarding seniors who go 
missing in our community. Recently, a senior from my electorate of Bateman went missing for a time. Locals 
within the area received a text message from the Western Australia Police Force alerting them to the situation and 
the community was asked to keep an eye out for the missing person. Although this particular incident ended well, 
thankfully, a number of constituents contacted my office about this matter and expressed their concerns regarding 
the welfare of seniors, particularly those with cognitive diseases such as dementia. 
Dementia is the second leading cause of death of Australians and is of real concern to many seniors in my electorate 
and across Western Australia. There are an estimated 472 000 Australians living with dementia. Without a medical 
breakthrough, the number of people with dementia is expected to increase to nearly 600 000 by 2028 and to more 
than one million within the next 40 years. It is estimated that almost 1.6 million people in Australia are currently 
involved in the care of someone living with dementia. With the Australian population ageing, people going missing 
as a result of dementia will continue to be a growing concern for people diagnosed with dementia and their 
loved ones. 
Like so many others, my family has cared for a loved one with dementia. It can be a constant worry to balance the 
physical safety of the person with dementia and their ongoing independence and connection to their home and 
community for as long as possible. 
My electorate of Bateman has an ageing population, with above the state average of all age categories from 55 years 
onwards. In fact, Bateman has nearly twice the state average of people aged 85 years or older, so maybe there really 
is something in the air helping people to live long, and hopefully healthy, lives in my electorate! Many of my constituents 
have lived in the area for decades, perhaps raised their families there, and are familiar with the surroundings and 
local amenities and would like to age in place. As the local member, I would like to see seniors staying and ageing 
in our community for as long as possible. 
The local government within my electorate, the City of Melville, has the second-highest rate of people living with 
dementia of all local government areas in Western Australia. I would like to take a moment to talk about the great 
work the city is doing to promote the safety and wellbeing of seniors in our community, because it really is a leader 
in this area. The City of Melville is a member of the World Health Organization Global Network for Age-friendly 
Cities and Communities, which is made up of over 1 400 communities from around the world representing over 
260 million people from 44 countries. The City of Melville is one of only six local government areas in WA that 
is a part of the WHO network, so it is quite an achievement. 
It is worth noting that WA is also a leader nationally in this work, being the only Australian state, through the 
Department of Communities, to have what is called affiliate membership of the Global Network for Age-friendly 
Cities and Communities. The City of Melville is a great advocate for seniors in our community and continues to 
work towards being more age-friendly. The city has released its Age-friendly Melville plan 2022–2026. Through 
consultation with the local community, it has developed four priority areas to focus its attention on over the coming 
years. Two of these priority areas are community support and health services, and communication and information. 
In the area of communication and information, the city will be working with relevant service providers and partners 
to continue to provide a diverse range of community education sessions and workshops. It will also promote 
intergenerational opportunities and initiatives that can be of assistance to those with dementia. As part of the 
Melville Age-friendly Accessible Business Network, the city has produced some fantastic videos via an age-friendly 
grant from the Department of Communities. These videos provide examples to businesses and community members 
about how dementia affects behaviour, thinking and the ability to perform everyday tasks, and how that might look 
in common community settings. 
In the priority area of community support and health services, the city continues to support older residents, 
carers and families to live well with dementia in the community through different initiatives. For example, in the 
electorate of my colleague Lisa O’Malley, the member for Bicton, a monthly Memory Cafe is held at Cibo Sano 
at Hawaiian’s Melville. Back in my electorate, Music and Memories is held bimonthly at the Blue Gum Community 
Centre in Brentwood. 
I would like to acknowledge the leadership team at the City of Melville for its commitment and work in this area: 
Mayor George Gear, CEO Marten Tieleman and, in particular, director of community development Christine Young. 
Christine is also a new board member of the International Federation on Ageing organisation based in Toronto, 
which is a policy–advocacy organisation with United Nations status. This organisation also supports the WHO with 
the Global Network for Age-friendly Cities and Communities. She is also the current chair of Local Government 
Professionals Australia’s Age Friendly Communities Network. Congratulations, Christine, and thank you for your 
work in this really important area. 
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Of course, people living with dementia are not the only vulnerable group at risk of going missing. People living with 
certain disabilities may also be at increased risk. For example, I had a constituent come to see me about a planning 
matter related to their newly constructed home that had been designed with their adult daughter in mind, who has 
autism and is non-verbal. Their child is prone to running away, and as they themselves age, they cannot always 
prevent this from happening, nor keep up with her if she does run. As the minister for the agency responsible for 
responding to missing persons, I would like to ask whether there have been any improvements to the systems and 
information used by police when trying to find a missing person, such as a senior or others who may be at risk. Are 
there any actions that people or their carers can take to make it easier to locate our seniors when they go missing? 
I thank the minister for any assistance in this matter. 
MR P. PAPALIA (Warnbro — Minister for Police) [9.37 am]: I thank the member for her grievance and for 
raising this really important matter. The prevalence of people suffering dementia or cognitive disability that results 
in them going missing is increasingly common. I get reports daily of police responses to incidents of significance. 
This is only anecdotal from my perspective, but I expect that in the order of 20 per cent or 25 per cent of police time 
in responding to an incident is dedicated to this type of activity. If we take into account persons at risk generally, 
which also incorporates those threatening harm to themselves, certainly those who go missing through suffering 
from dementia or another cognitive disability that results in them being lost is a really significant task for the police, 
and it is only growing. As the member indicated, it is increasingly prevalent in her electorate, but it is a growing 
issue around the state and the nation. 
At the outset, I join the member in commending her local government, the City of Melville, for its initiatives 
around this challenge and the support it is providing to its constituents. I have good news about something else that 
it can do and promote, as can the member. The data that the Western Australia Police Force provides confirms that 
the police are increasingly engaged in search operations for people with cognitive impairment, and predominantly 
people suffering dementia. However, as the member indicated, other people out there suffer from disabilities that 
result in them being lost and the police are required to search for them. I can tell the member that there were 46 such 
searches for people with dementia in 2017 when we first came to office. That number has increased to 75 as at the 
beginning of August this year and police are projecting up to 140 such searches by year’s end. Think about that: 
in that short period, the growth rate we have witnessed suggests that this will be a massive impost on or challenge 
to police. It is not an impost; it is part of police tasking. It is certainly a really significant and growing task. There is 
no indication that it will diminish in any way in the near future; it will only absorb more time.  

When these searches are undertaken, they often require a lot of police resources. Very frequently, the police air wing 
will be tasked to support our searches. Mounted police are used in some of the more rugged terrain when that is 
required. We use drones from the air wing, as well as helicopters, and many police on the ground. It is significant 
tasking for police, which draws them away from responding to other tasks. It is important that we do whatever we 
can to improve our ability to respond and reduce the time that people are lost and increase the likelihood of them 
being found safely. The national figures estimate that up to 250 Australians are added to the number of those living 
with dementia each day. As I said earlier, that confirms it will only be a more significant task as we go forward. 

Since we took office, the government has been supporting WA police to embrace technology and improve capability 
and efficiencies through the use of technology. One of the things the WA Police Force did in 2019 was to engage 
with the MedicAlert Foundation to develop the Safe and Found WA initiative. MedicAlert is a not-for-profit 
organisation and provides people with a database for their medical issues. MedicAlert is the group that provides 
a bracelet or necklace that alerts first responders or other members of the public to a person’s particular medical 
issue. MedicAlert has created the Safe and Found WA initiative, which I was very pleased to launch at the 
Maylands police centre on 12 August. It provides immediate access. If we join up our loved one to Safe and Found 
with the MedicAlert Foundation, which charges just to cover costs, they will get a bracelet, and, more important, 
data on our loved one is included in a database that can be accessed by police. Thanks to the McGowan government, 
every police officer now has the OneForce technology, which is a mobile phone that accesses databases and the 
Safe and Found app. People can enter what their loved one looks like and some of the important information that 
is used in searches that can really improve the response speed, such as locations their loved one may have been 
familiar with and their behaviours prior to them suffering from dementia. I have found that people often revert to 
past behaviours or return to past locations. That database provides immediate access and precludes the necessity for 
the person, often the partner—who may also be aged—who is very worried about their lost loved one from having 
to contemplate that sort of information while they are under the stress of having lost somebody. It is much better 
if that data is provided in advance and the police can access it very easily. 

I encourage the member for Bateman, the City of Melville, all local government authorities and all members of 
Parliament to tell their constituents and Western Australians generally to sign up their loved ones to the Safe and 
Found initiative. It is a not-for-profit organisation partnered with the Western Australia Police Force and it will ensure 
that searches are much more efficient and speedy and, with luck, will save people from being lost in the future. 
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